
Partner with the vacation rental industry’s leading provider to sell 
travel insurance—a simple and smart way to help protect and 
grow your business.

Travel Insurance  
Made Simple



Seaside Coastal Travel Insurance
The best coverage for tropical storms and hurricanes.

Guest Protect Travel Insurance
A great go-to solution wherever you rent, it includes Rental Car Damage and travelers are eligible for  
coverage for pre-existing medical conditions until final payment, just like our regional plans.

Why Vacation Rental Insurance

For You
    Earn commission
    Improve guest satisfaction
    Worry less about cancellations
    Coverage for accidental damages

For Your Guests
    In-house medical team
    Help protect their trip investment
    Coverage for COVID-19 sickness 
    Avoid the hassle of security deposits

Regional Solutions for Every Season

Ski & Mountain Travel Insurance
Includes coverage for no snow, road closures, and sporting equipment.

What Could Happen?
    Trip Cancellations and Interruptions
    Medical Emergencies
    Baggage Loss and Delay
    Accidental Guest Damages

Key Services
    24/7 Travel Assistance
    Telemedicine Service
    Roadside Assistance



Vacation Rental Damage Protection
Help your guests feel at home and give your owners peace of mind with coverage for accidental damages.

Get equipped with all of the tools and training you need with exclusive partner resources. 

When you offer travel insurance through an API, plan sales do more than earn you commission, they 
enhance your customer journey. It’s an easy way to build guest loyalty while saving time and resources.

Ready to earn more? Your dedicated account management team can provide customized 
training sessions for you and your staff.

Partner Resources

Travel Insurance That Connects

Securely access all of your  
vacation rental insurance  
materials in one place.

Prepare for hurricane season  
with an annual Hurricane  

Information Kit.

Stay ahead of winter  
storms with our all-new  

Winter Storm Kit.

•  A simple, one-time payment up front
•  Guests are more likely to report damages
•  Includes damages caused by kids, and pets if the rental is pet-friendly
•  No extra charge for reservations longer than 30 days
•  Extra time when you need it—90 days to start a claim

Vacation Rental Toolbox Hurricane Kits Winter Storm Kits New!

Generali Global Assistance Integration

    Easy, API integration with leading software
    Guests get their plan details in real time
    Policy confirmations are delivered right away
    No reporting necessary

Without API Integration

    Manual reporting
    Policy confirmations are delayed
    Plan details are delivered manually
    �You have to run, export, and submit 
    monthly reports

Learn more about our software partnerships at generalitravel.com/software



www.vacationrentalinsurance.com/sales
#WeAreGenerali

Why Work with Generali Global Assistance
When you partner with Generali Global Assistance, you’re working with a company with 30 years of 
experience and backed by one of the world’s largest insurance providers. A longtime industry supporter 
and vacation rental insurance pioneer, we’ve built our success assisting travelers in the most difficult 
circumstances and delivering solutions designed to meet your needs.

Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 0821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services and Generali 
Global Assistance & Insurance Services.  Plans are available to residents of the U.S. but may not be available in all jurisdictions. Travel retailers receive payment from CSA related to the offer of travel insurance.    

Benefits and services are described on a general basis; certain conditions and exclusions apply.

Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. 
Branch) in California, Assicurazioni Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of 
Trieste and Venice – U.S. Branch in Virginia. Generali US Branch is admitted or licensed to do business in all states and the District of Columbia. 
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